Senior Living Program State Fiscal Year 2004 Report, July 1, 2003-June 30, 2004 by unknown
  
 
Iowa Department of Elder Affairs 
 
Senior Living Program 
Home & Community Based Services 
  
Service Unit Report 
 
State Fiscal Year 2004 
(July 1, 2003 to June 30, 2004) 
 
 
Iowa Department of Elder Affairs 
Clemens Building, 3rd Floor 
200 10th Street 
Des Moines, IA  50309-3609 
Phone:  (515) 242-3333 


























SLP Service Units: Provides a listing of reported SLP service units 
sorted by average units per Client in descending 
order 
Page 3 
   
AAA SLP Service Units: Provides an AAA listing of reported SLP service 
units. 
Pages 4  
   
SLP Service Units by County: Provides an alphabetical listing of counties and 
reported SLP service units,  total Clients, total units  
and average units per Client services by service. 





































Iowa Department of Elder Affairs 
SLP Service Unit Report 






















SLP/Adult Day Care 191 28,183 147.6 1 16 5 1 hour 
SLP/Visiting (D4) 14 1,046 74.7 2 24 22 1 visit 
SLP/Home Delivered Meals 1,608 87,474 54.4 3 4 1 1 meal 
SLP/Respite (B3) 144 5,962 41.4 4 17 12 1 hour 
SLP/Transportation 1,147 42,387 37.0 5 9 3 1 one-way trip 
SLP/Mental Hlth Outreach (B5) 123 4,283 34.8 6 20 14 1/4 hour  
SLP/Protective Payee (C4) 131 4,464 34.1 7 19 13 1 contact 
SLP/Reassurance (D3) 91 3,100 34.1 8 22 18 1 call 
SLP/Assisted Transportation 644 21,915 34.0 9 11 6 1 one-way trip 
SLP/Homemaker/Home Health 1,427 42,927 30.1 10 6 2 1 hour 
SLP/Congregate Meals 141 4,078 28.9 11 18 15 1 meal 
SLP/Personal Care 521 13,371 25.7 12 12 9 1 hour 
SLP/Case Management 2,254 37,869 16.8 13 3 4 1 hour 
SLP/Home Repair (A1) 196 3,034 15.5 14 15 19 1 hour 
SLP/Chore 1,354 16,158 11.9 15 7 7 1 hour 
SLP/Counseling (E1) 106 1,245 11.7 16 21 21 1 hour 
SLP/Medication Mgt (B6) 38 300 7.9 17 23 24 1 client 
SLP/Emergency Response (B4) 1,606 10,671 6.6 18 5 10 1 client/month 
SLP/Assmnt & Intervention (E3) 2,312 14,560 6.3 19 2 8 1 hour 
SLP/Preventive Health/Prom (B2) 313 1,448 4.6 20 13 20 1 contact 
SLP/Information & Assistance 855 3,187 3.7 21 10 17 1 contact 
SLP/Hlth Scrn/WEC (B1) 1,175 3,997 3.4 22 8 16 1 hour 
SLP/Legal Assistance 5 17 3.4 23 26 26 1 hour 
SLP/Material Aid (F2) 2,868 8,638 3.0 24 1 11 1 client 
SLP/Nutrition Education 12 23 1.9 25 25 25 1 session 
SLP/Outreach 197 307 1.6 26 14 23 1 contact 
Unduplicated Total Clients: 14,068 360,644 25.6     
Note:  SLP/Legal Assistance: Client registration for SLP/Legal Assistance is optional. The table above 
reflects only those registered clients that received SLP/Legal Assistance.  During SFY04 there were 525 units 
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Northland  319 19,660 61.6 25 
Elderbridge  3,329 59,685 17.9 184 
Northwest  868 25,275 29.1 0 
Siouxland 551 17,689 32.1 74 
Hawkeye Valley  1,344 46,897 34.9 37 
Scenic Valley  481 12,206 25.4 0 
Generations  395 17,496 44.3 19 
Heritage  1,904 33,603 17.6 0 
Aging Resources of Central Iowa 3,273 75,792 23.2 196 
Southwest 8 Senior Services 264 13,585 51.5 0 
Area XIV  186 4,068 21.9 0 
Seneca  268 26,036 97.1 0 







AAA SLP Service Units by County 
 
 Adair Clients Units Avg/Client 
 SLP/Chore 17 305 17.9 
 SLP/Hlth Scrn/WEC (B1) 1 1 1.0 
 SLP/Home Delivered Meals 5 289 57.8 
 SLP/Information & Assistance 1 1 1.0 
 Total: 24 596 24.8 
 Adams Clients Units Avg/Client 
 SLP/Transportation 10 120 12.0 
 Total: 10 120 12.0 
 Appanoose Clients Units Avg/Client 
 SLP/Case Management 13 195 15.0 
 SLP/Chore 2 43 21.5 
 SLP/Congregate Meals 4 521 130.3 
 SLP/Emergency Response (B4) 9 74 8.2 
 SLP/Home Delivered Meals 10 1,253 125.3 
 SLP/Homemaker/Home Health 21 963 45.9 
 SLP/Material Aid (F2) 2 4 2.0 
 Total: 61 3,053 50.0 
 Audubon Clients Units Avg/Client 
 SLP/Chore 18 363 20.2 
 SLP/Emergency Response (B4) 3 25 8.3 
 SLP/Hlth Scrn/WEC (B1) 1 1 1.0 
 SLP/Home Repair (A1) 1 1 1.0 
 SLP/Homemaker/Home Health 6 413 68.8 
 SLP/Information & Assistance 1 4 4.0 
 SLP/Material Aid (F2) 5 6 1.2 
 SLP/Personal Care 1 8 8.0 
 SLP/Transportation 2 496 248.0 
 Total: 38 1,317 34.7 
 Benton Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 46 841 18.3 
 SLP/Case Management 101 580 5.7 
 SLP/Chore 6 302 50.3 
 SLP/Emergency Response (B4) 23 181 7.9 
 SLP/Home Delivered Meals 1 10 10.0 
 SLP/Home Repair (A1) 5 5 1.0 
 SLP/Material Aid (F2) 6 15 2.5 
 SLP/Mental Hlth Outreach (B5) 1 8 8.0 
 SLP/Transportation 4 117 29.3 















 Black Hawk Clients Units Avg/Client 
 SLP/Adult Day Care 9 480 53.3 
 SLP/Assisted Transportation 277 10,535 38.0 
 SLP/Assmnt & Intervention (E3) 256 1,195 4.7 
 SLP/Case Management 41 3,690 90.0 
 SLP/Chore 1 1 1.0 
 SLP/Counseling (E1) 16 824 51.5 
 SLP/Emergency Response (B4) 41 162 4.0 
 SLP/Home Delivered Meals 65 5,956 91.6 
 SLP/Home Repair (A1) 10 15 1.5 
 SLP/Homemaker/Home Health 33 1,104 33.5 
 SLP/Material Aid (F2) 124 218 1.8 
 SLP/Mental Hlth Outreach (B5) 15 239 15.9 
 SLP/Outreach 179 219 1.2 
 SLP/Personal Care 17 229 13.5 
 SLP/Respite (B3) 26 556 21.4 
 SLP/Visiting (D4) 7 154 22.0 
 Total: 1,117 25,577 22.9 
 Boone Clients Units Avg/Client 
 SLP/Adult Day Care 1 440 440.0 
 SLP/Assisted Transportation 12 254 21.2 
 SLP/Hlth Scrn/WEC (B1) 5 10 2.0 
 SLP/Home Delivered Meals 25 3,108 124.3 
 SLP/Homemaker/Home Health 2 70 35.0 
 SLP/Material Aid (F2) 34 56 1.6 
 SLP/Mental Hlth Outreach (B5) 11 708 64.4 
 SLP/Personal Care 1 86 86.0 
 SLP/Transportation 7 634 90.6 
 Total: 98 5,366 54.8 
 Bremer Clients Units Avg/Client 
 SLP/Assisted Transportation 30 866 28.9 
 SLP/Assmnt & Intervention (E3) 20 51 2.6 
 SLP/Case Management 6 540 90.0 
 SLP/Counseling (E1) 1 45 45.0 
 SLP/Emergency Response (B4) 10 54 5.4 
 SLP/Home Delivered Meals 3 67 22.3 
 SLP/Home Repair (A1) 1 1 1.0 
 SLP/Homemaker/Home Health 8 208 26.0 
 SLP/Material Aid (F2) 6 7 1.2 
 Total: 85 1,839 21.6 
 6
 
 Buchanan Clients Units Avg/Client 
 SLP/Adult Day Care 1 194 194.0 
 SLP/Assisted Transportation 30 1,885 62.8 
 SLP/Assmnt & Intervention (E3) 26 69 2.7 
 SLP/Case Management 4 275 68.8 
 SLP/Chore 1 11 11.0 
 SLP/Emergency Response (B4) 10 52 5.2 
 SLP/Home Delivered Meals 13 1,337 102.8 
 SLP/Home Repair (A1) 1 1 1.0 
 SLP/Homemaker/Home Health 13 421 32.4 
 SLP/Material Aid (F2) 9 14 1.6 
 SLP/Respite (B3) 2 10 5.0 
 Total: 110 4,269 38.8 
 Buena Vista Clients Units Avg/Client 
 SLP/Adult Day Care 2 570 285.0 
 SLP/Assisted Transportation 7 25 3.6 
 SLP/Case Management 10 128 12.8 
 SLP/Chore 19 190 10.0 
 SLP/Emergency Response (B4) 14 84 6.0 
 SLP/Hlth Scrn/WEC (B1) 2 2 1.0 
 SLP/Home Delivered Meals 11 1,389 126.3 
 SLP/Home Repair (A1) 7 299 42.7 
 SLP/Homemaker/Home Health 5 136 27.2 
 SLP/Information & Assistance 12 62 5.2 
 SLP/Material Aid (F2) 2 2 1.0 
 SLP/Mental Hlth Outreach (B5) 1 56 56.0 
 SLP/Personal Care 3 150 50.0 
 SLP/Preventive Health/Prom (B2) 50 76 1.5 
 Total: 145 3,169 21.9 
 Butler Clients Units Avg/Client 
 SLP/Assisted Transportation 6 503 83.8 
 SLP/Assmnt & Intervention (E3) 8 23 2.9 
 SLP/Case Management 4 360 90.0 
 SLP/Chore 1 8 8.0 
 SLP/Emergency Response (B4) 9 30 3.3 
 SLP/Hlth Scrn/WEC (B1) 4 8 2.0 
 SLP/Home Delivered Meals 3 41 13.7 
 SLP/Homemaker/Home Health 9 119 13.2 
 SLP/Information & Assistance 9 26 2.9 
 SLP/Material Aid (F2) 7 9 1.3 
 SLP/Personal Care 1 2 2.0 
 SLP/Visiting (D4) 1 74 74.0 












 Calhoun Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 4 55 13.8 
 SLP/Chore 23 418 18.2 
 SLP/Emergency Response (B4) 5 44 8.8 
 SLP/Hlth Scrn/WEC (B1) 2 8 4.0 
 SLP/Home Delivered Meals 9 1,013 112.6 
 SLP/Home Repair (A1) 1 1 1.0 
 SLP/Homemaker/Home Health 19 256 13.5 
 SLP/Information & Assistance 6 16 2.7 
 SLP/Material Aid (F2) 1 13 13.0 
 SLP/Medication Mgt (B6) 1 2 2.0 
 SLP/Personal Care 5 351 70.2 
 SLP/Transportation 10 178 17.8 
 Total: 86 2,355 27.4 
 Carroll Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 8 54 6.8 
 SLP/Chore 28 517 18.5 
 SLP/Emergency Response (B4) 2 17 8.5 
 SLP/Hlth Scrn/WEC (B1) 57 118 2.1 
 SLP/Home Delivered Meals 1 31 31.0 
 SLP/Homemaker/Home Health 34 960 28.2 
 SLP/Information & Assistance 40 300 7.5 
 SLP/Material Aid (F2) 3 3 1.0 
 SLP/Personal Care 29 937 32.3 
 SLP/Respite (B3) 1 7 7.0 
 SLP/Transportation 15 760 50.7 
 Total: 218 3,704 17.0 
 Cass Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 6 66 11.0 
 SLP/Emergency Response (B4) 10 76 7.6 
 SLP/Home Delivered Meals 3 535 178.3 
 SLP/Homemaker/Home Health 3 156 52.0 
 SLP/Material Aid (F2) 1 1 1.0 
 Total: 23 834 36.3 
 Cedar Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 62 1,007 16.2 
 SLP/Case Management 34 278 8.2 
 SLP/Emergency Response (B4) 11 54 4.9 
 SLP/Home Delivered Meals 1 156 156.0 
 SLP/Homemaker/Home Health 5 173 34.6 
 SLP/Material Aid (F2) 11 13 1.2 
 SLP/Personal Care 2 40 20.0 
 SLP/Transportation 1 174 174.0 
 Total: 127 1,895 14.9 
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 Cerro Gordo Clients Units Avg/Client 
 SLP/Adult Day Care 2 15 7.5 
 SLP/Assmnt & Intervention (E3) 14 93 6.6 
 SLP/Chore 54 540 10.0 
 SLP/Counseling (E1) 43 136 3.2 
 SLP/Emergency Response (B4) 3 10 3.3 
 SLP/Hlth Scrn/WEC (B1) 13 24 1.8 
 SLP/Home Delivered Meals 53 958 18.1 
 SLP/Homemaker/Home Health 51 1,116 21.9 
 SLP/Information & Assistance 143 508 3.6 
 SLP/Material Aid (F2) 8 8 1.0 
 SLP/Personal Care 46 1,296 28.2 
 SLP/Protective Payee (C4) 26 291 11.2 
 SLP/Transportation 162 1,121 6.9 
 Total: 618 6,116 9.9 
 Cherokee Clients Units Avg/Client 
 SLP/Case Management 7 110 15.7 
 SLP/Emergency Response (B4) 4 30 7.5 
 SLP/Hlth Scrn/WEC (B1) 1 2 2.0 
 SLP/Home Delivered Meals 1 336 336.0 
 SLP/Homemaker/Home Health 3 32 10.7 
 SLP/Material Aid (F2) 2 2 1.0 
 SLP/Preventive Health/Prom (B2) 1 3 3.0 
 Total: 19 515 27.1 
 Chickasaw Clients Units Avg/Client 
 SLP/Adult Day Care 1 286 286.0 
 SLP/Assmnt & Intervention (E3) 7 9 1.3 
 SLP/Case Management 4 360 90.0 
 SLP/Chore 2 196 98.0 
 SLP/Emergency Response (B4) 3 15 5.0 
 SLP/Hlth Scrn/WEC (B1) 1 2 2.0 
 SLP/Home Delivered Meals 1 155 155.0 
 SLP/Home Repair (A1) 1 1 1.0 
 SLP/Homemaker/Home Health 8 260 32.5 
 SLP/Information & Assistance 3 6 2.0 
 SLP/Material Aid (F2) 5 6 1.2 
 SLP/Respite (B3) 1 64 64.0 
 Total: 37 1,360 36.8 
 Clarke Clients Units Avg/Client 
 SLP/Home Delivered Meals 9 336 37.3 














 Clay Clients Units Avg/Client 
 SLP/Adult Day Care 9 3,376 375.1 
 SLP/Assisted Transportation 2 6 3.0 
 SLP/Case Management 12 164 13.7 
 SLP/Chore 25 324 13.0 
 SLP/Emergency Response (B4) 46 345 7.5 
 SLP/Home Delivered Meals 5 455 91.0 
 SLP/Home Repair (A1) 7 249 35.6 
 SLP/Homemaker/Home Health 4 303 75.8 
 SLP/Information & Assistance 44 291 6.6 
 SLP/Material Aid (F2) 3 4 1.3 
 SLP/Mental Hlth Outreach (B5) 1 74 74.0 
 SLP/Personal Care 1 1 1.0 
 SLP/Preventive Health/Prom (B2) 7 17 2.4 
 SLP/Respite (B3) 7 188 26.9 
 Total: 173 5,797 33.5 
 Clayton Clients Units Avg/Client 
 SLP/Emergency Response (B4) 22 146 6.6 
 SLP/Home Delivered Meals 2 151 75.5 
 SLP/Homemaker/Home Health 2 16 8.0 
 SLP/Material Aid (F2) 6 47 7.8 
 SLP/Medication Mgt (B6) 1 10 10.0 
 SLP/Personal Care 1 20 20.0 
 Total: 34 390 11.5 
 Clinton Clients Units Avg/Client 
 SLP/Assisted Transportation 1 4 4.0 
 SLP/Assmnt & Intervention (E3) 8 8 1.0 
 SLP/Case Management 66 1,778 26.9 
 SLP/Chore 4 4 1.0 
 SLP/Congregate Meals 2 10 5.0 
 SLP/Counseling (E1) 2 2 1.0 
 SLP/Emergency Response (B4) 29 71 2.4 
 SLP/Hlth Scrn/WEC (B1) 5 7 1.4 
 SLP/Home Delivered Meals 40 1,142 28.6 
 SLP/Home Repair (A1) 5 5 1.0 
 SLP/Homemaker/Home Health 34 424 12.5 
 SLP/Material Aid (F2) 23 28 1.2 
 SLP/Medication Mgt (B6) 1 3 3.0 
 SLP/Personal Care 10 65 6.5 
 SLP/Respite (B3) 6 91 15.2 
 SLP/Transportation 13 80 6.2 
 Total: 249 3,722 14.9 
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 Crawford Clients Units Avg/Client 
 SLP/Emergency Response (B4) 6 58 9.7 
 SLP/Hlth Scrn/WEC (B1) 8 58 7.3 
 SLP/Homemaker/Home Health 69 1,354 19.6 
 SLP/Information & Assistance 6 21 3.5 
 SLP/Material Aid (F2) 3 3 1.0 
 SLP/Personal Care 2 80 40.0 
 SLP/Respite (B3) 1 5 5.0 
 SLP/Transportation 9 1,616 179.6 
 SLP/Visiting (D4) 1 206 206.0 
 Total: 105 3,401 32.4 
 Dallas Clients Units Avg/Client 
 SLP/Assisted Transportation 20 975 48.8 
 SLP/Emergency Response (B4) 1 1 1.0 
 SLP/Hlth Scrn/WEC (B1) 4 14 3.5 
 SLP/Home Delivered Meals 18 1,681 93.4 
 SLP/Material Aid (F2) 28 134 4.8 
 SLP/Mental Hlth Outreach (B5) 8 282 35.3 
 SLP/Transportation 1 203 203.0 
 Total: 80 3,290 41.1 
 Davis Clients Units Avg/Client 
 SLP/Case Management 7 285 40.7 
 SLP/Congregate Meals 1 190 190.0 
 SLP/Emergency Response (B4) 6 36 6.0 
 SLP/Home Delivered Meals 9 2,070 230.0 
 SLP/Homemaker/Home Health 9 454 50.4 
 SLP/Material Aid (F2) 1 2 2.0 
 Total: 33 3,037 92.0 
 Decatur Clients Units Avg/Client 
 SLP/Home Delivered Meals 26 340 13.1 
 SLP/Transportation 4 8 2.0 
 Total: 30 348 11.6 
 Delaware Clients Units Avg/Client 
 SLP/Adult Day Care 8 704 88.0 
 SLP/Assmnt & Intervention (E3) 1 7 7.0 
 SLP/Emergency Response (B4) 64 511 8.0 
 SLP/Material Aid (F2) 49 59 1.2 
 SLP/Personal Care 2 367 183.5 
 Total: 124 1,648 13.3 
 Des Moines Clients Units Avg/Client 
 SLP/Assisted Transportation 17 450 26.5 
 SLP/Case Management 130 936 7.2 
 SLP/Chore 66 717 10.9 
 SLP/Home Repair (A1) 30 400 13.3 
 SLP/Material Aid (F2) 167 169 1.0 
 SLP/Mental Hlth Outreach (B5) 3 98 32.7 
 SLP/Reassurance (D3) 12 340 28.3 





 Dickinson Clients Units Avg/Client 
 SLP/Assisted Transportation 2 17 8.5 
 SLP/Case Management 25 348 13.9 
 SLP/Chore 20 278 13.9 
 SLP/Emergency Response (B4) 25 149 6.0 
 SLP/Home Delivered Meals 16 1,008 63.0 
 SLP/Information & Assistance 14 80 5.7 
 SLP/Material Aid (F2) 4 4 1.0 
 SLP/Mental Hlth Outreach (B5) 2 14 7.0 
 SLP/Preventive Health/Prom (B2) 21 68 3.2 
 SLP/Respite (B3) 3 16 5.3 
 SLP/Transportation 1 60 60.0 
 Total: 133 2,042 15.4 
 Dubuque Clients Units Avg/Client 
 SLP/Adult Day Care 2 1,534 767.0 
 SLP/Assmnt & Intervention (E3) 1 4 4.0 
 SLP/Case Management 1 7 7.0 
 SLP/Chore 18 174 9.7 
 SLP/Emergency Response (B4) 112 1,050 9.4 
 SLP/Material Aid (F2) 90 105 1.2 
 SLP/Personal Care 14 1,219 87.1 
 SLP/Transportation 93 4,410 47.4 
 Total: 331 8,503 25.7 
 Emmet Clients Units Avg/Client 
 SLP/Case Management 9 80 8.9 
 SLP/Chore 19 189 9.9 
 SLP/Emergency Response (B4) 11 61 5.5 
 SLP/Home Delivered Meals 7 110 15.7 
 SLP/Home Repair (A1) 7 168 24.0 
 SLP/Homemaker/Home Health 10 293 29.3 
 SLP/Information & Assistance 9 38 4.2 
 SLP/Material Aid (F2) 1 1 1.0 
 SLP/Personal Care 18 589 32.7 
 SLP/Preventive Health/Prom (B2) 54 225 4.2 
 SLP/Respite (B3) 1 12 12.0 
 SLP/Transportation 2 15 7.5 
 Total: 148 1,781 12.0 
 Fayette Clients Units Avg/Client 
 SLP/Emergency Response (B4) 43 375 8.7 
 SLP/Home Delivered Meals 4 106 26.5 
 SLP/Homemaker/Home Health 8 150 18.8 
 SLP/Material Aid (F2) 9 683 75.9 
 SLP/Personal Care 1 7 7.0 
 SLP/Respite (B3) 1 9 9.0 








 Floyd Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 11 71 6.5 
 SLP/Chore 30 300 10.0 
 SLP/Counseling (E1) 2 8 4.0 
 SLP/Emergency Response (B4) 2 2 1.0 
 SLP/Hlth Scrn/WEC (B1) 37 71 1.9 
 SLP/Home Delivered Meals 6 51 8.5 
 SLP/Homemaker/Home Health 9 353 39.2 
 SLP/Information & Assistance 63 140 2.2 
 SLP/Material Aid (F2) 7 8 1.1 
 SLP/Personal Care 12 291 24.3 
 SLP/Protective Payee (C4) 4 62 15.5 
 SLP/Transportation 57 1,904 33.4 
 Total: 240 3,261 13.6 
 Franklin Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 20 30 1.5 
 SLP/Chore 51 450 8.8 
 SLP/Counseling (E1) 1 1 1.0 
 SLP/Hlth Scrn/WEC (B1) 166 448 2.7 
 SLP/Homemaker/Home Health 1 20 20.0 
 SLP/Information & Assistance 79 242 3.1 
 SLP/Material Aid (F2) 2 2 1.0 
 SLP/Personal Care 29 856 29.5 
 SLP/Protective Payee (C4) 2 18 9.0 
 SLP/Transportation 17 194 11.4 
 Total: 368 2,261 6.1 
 Fremont Clients Units Avg/Client 
 SLP/Emergency Response (B4) 2 2 1.0 
 SLP/Home Delivered Meals 2 86 43.0 
 SLP/Material Aid (F2) 2 2 1.0 
 Total: 6 90 15.0 
 Greene Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 2 3 1.5 
 SLP/Chore 26 462 17.8 
 SLP/Emergency Response (B4) 12 35 2.9 
 SLP/Hlth Scrn/WEC (B1) 38 149 3.9 
 SLP/Home Delivered Meals 3 184 61.3 
 SLP/Homemaker/Home Health 30 1,085 36.2 
 SLP/Information & Assistance 26 124 4.8 
 SLP/Material Aid (F2) 1 1 1.0 
 SLP/Personal Care 3 31 10.3 
 SLP/Transportation 19 1,403 73.8 
 Total: 160 3,477 21.7 
 Grundy Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 37 262 7.1 
 SLP/Counseling (E1) 1 40 40.0 
 SLP/Emergency Response (B4) 10 34 3.4 
 SLP/Home Delivered Meals 3 130 43.3 
 SLP/Homemaker/Home Health 8 90 11.3 
 SLP/Material Aid (F2) 9 10 1.1 
 SLP/Mental Hlth Outreach (B5) 5 60 12.0 
 SLP/Personal Care 5 22 4.4 
 Total: 78 648 8.3 
  
 
Guthrie Clients Units Avg/Client 
 SLP/Chore 20 308 15.4 
 SLP/Emergency Response (B4) 1 5 5.0 
 SLP/Hlth Scrn/WEC (B1) 15 29 1.9 
 SLP/Homemaker/Home Health 26 995 38.3 
 SLP/Information & Assistance 14 38 2.7 
 SLP/Material Aid (F2) 3 3 1.0 
 SLP/Transportation 11 2,432 221.1 
 Total: 90 3,810 42.3 
 Hamilton Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 15 16 1.1 
 SLP/Chore 41 422 10.3 
 SLP/Emergency Response (B4) 2 4 2.0 
 SLP/Hlth Scrn/WEC (B1) 2 12 6.0 
 SLP/Home Delivered Meals 1 20 20.0 
 SLP/Home Repair (A1) 3 22 7.3 
 SLP/Homemaker/Home Health 34 439 12.9 
 SLP/Information & Assistance 71 256 3.6 
 SLP/Material Aid (F2) 4 11 2.8 
 SLP/Personal Care 18 365 20.3 
 SLP/Transportation 51 2,919 57.2 
 Total: 242 4,486 18.5 
 Hancock Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 11 63 5.7 
 SLP/Case Management 1 10 10.0 
 SLP/Chore 17 170 10.0 
 SLP/Counseling (E1) 5 58 11.6 
 SLP/Emergency Response (B4) 3 16 5.3 
 SLP/Hlth Scrn/WEC (B1) 56 112 2.0 
 SLP/Homemaker/Home Health 36 679 18.9 
 SLP/Information & Assistance 14 47 3.4 
 SLP/Material Aid (F2) 1 3 3.0 
 SLP/Personal Care 28 538 19.2 
 SLP/Protective Payee (C4) 3 9 3.0 
 SLP/Transportation 16 164 10.3 
 Total: 191 1,869 9.8 
 Hardin Clients Units Avg/Client 
 SLP/Assisted Transportation 23 1,533 66.7 
 SLP/Assmnt & Intervention (E3) 88 225 2.6 
 SLP/Case Management 13 1,170 90.0 
 SLP/Emergency Response (B4) 7 13 1.9 
 SLP/Hlth Scrn/WEC (B1) 1 1 1.0 
 SLP/Home Delivered Meals 6 286 47.7 
 SLP/Homemaker/Home Health 8 43 5.4 
 SLP/Information & Assistance 1 1 1.0 
 SLP/Material Aid (F2) 21 38 1.8 
 SLP/Personal Care 6 37 6.2 
 SLP/Transportation 1 44 44.0 





 Harrison Clients Units Avg/Client 
 SLP/Chore 1 12 12.0 
 SLP/Emergency Response (B4) 19 179 9.4 
 SLP/Home Delivered Meals 3 190 63.3 
 SLP/Homemaker/Home Health 10 588 58.8 
 SLP/Material Aid (F2) 9 11 1.2 
 SLP/Personal Care 2 91 45.5 
 Total: 44 1,071 24.3 
 Henry Clients Units Avg/Client 
 SLP/Case Management 25 198 7.9 
 SLP/Home Repair (A1) 5 117 23.4 
 SLP/Material Aid (F2) 63 63 1.0 
 SLP/Personal Care 1 4 4.0 
 SLP/Reassurance (D3) 10 473 47.3 
 Total: 104 855 8.2 
 Howard Clients Units Avg/Client 
 SLP/Adult Day Care 1 1,820 1,820.0 
 SLP/Chore 3 30 10.0 
 SLP/Emergency Response (B4) 5 48 9.6 
 SLP/Home Delivered Meals 4 310 77.5 
 SLP/Homemaker/Home Health 3 55 18.3 
 SLP/Information & Assistance 10 14 1.4 
 SLP/Material Aid (F2) 6 439 73.2 
 SLP/Personal Care 3 47 15.7 
 SLP/Respite (B3) 1 30 30.0 
 SLP/Transportation 2 4 2.0 
 Total: 38 2,797 73.6 
 Humboldt Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 29 42 1.4 
 SLP/Chore 42 420 10.0 
 SLP/Hlth Scrn/WEC (B1) 2 5 2.5 
 SLP/Home Delivered Meals 1 7 7.0 
 SLP/Home Repair (A1) 3 56 18.7 
 SLP/Homemaker/Home Health 25 595 23.8 
 SLP/Information & Assistance 12 46 3.8 
 SLP/Material Aid (F2) 4 4 1.0 
 SLP/Personal Care 27 525 19.4 
 SLP/Protective Payee (C4) 6 135 22.5 
 SLP/Transportation 17 412 24.2 
 Total: 168 2,247 13.4 
 Ida Clients Units Avg/Client 
 SLP/Case Management 4 34 8.5 
 SLP/Congregate Meals 1 8 8.0 
 SLP/Emergency Response (B4) 1 12 12.0 
 SLP/Hlth Scrn/WEC (B1) 62 247 4.0 
 SLP/Home Delivered Meals 1 30 30.0 
 SLP/Homemaker/Home Health 1 7 7.0 
 SLP/Material Aid (F2) 3 6 2.0 
 SLP/Respite (B3) 1 973 973.0 




 Iowa Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 91 985 10.8 
 SLP/Case Management 35 250 7.1 
 SLP/Emergency Response (B4) 10 84 8.4 
 SLP/Homemaker/Home Health 6 97 16.2 
 SLP/Material Aid (F2) 17 23 1.4 
 SLP/Respite (B3) 1 6 6.0 
 SLP/Transportation 2 56 28.0 
 Total: 162 1,501 9.3 
 Jackson Clients Units Avg/Client 
 SLP/Adult Day Care 14 1,130 80.7 
 SLP/Assmnt & Intervention (E3) 1 2 2.0 
 SLP/Case Management 2 10 5.0 
 SLP/Emergency Response (B4) 92 816 8.9 
 SLP/Material Aid (F2) 27 30 1.1 
 Total: 136 1,988 14.6 
 Jasper Clients Units Avg/Client 
 SLP/Adult Day Care 9 1,523 169.2 
 SLP/Home Delivered Meals 152 15,015 98.8 
 SLP/Homemaker/Home Health 1 6 6.0 
 SLP/Material Aid (F2) 11 60 5.5 
 SLP/Personal Care 1 28 28.0 
 Total: 174 16,632 95.6 
 Jefferson Clients Units Avg/Client 
 SLP/Case Management 15 202 13.5 
 SLP/Congregate Meals 1 1 1.0 
 SLP/Emergency Response (B4) 11 88 8.0 
 SLP/Home Delivered Meals 12 1,356 113.0 
 SLP/Homemaker/Home Health 12 533 44.4 
 SLP/Material Aid (F2) 6 7 1.2 
 Total: 57 2,187 38.4 
 Johnson Clients Units Avg/Client 
 SLP/Adult Day Care 19 3,715 195.5 
 SLP/Assmnt & Intervention (E3) 262 2,194 8.4 
 SLP/Case Management 122 965 7.9 
 SLP/Chore 5 37 7.4 
 SLP/Emergency Response (B4) 48 200 4.2 
 SLP/Home Delivered Meals 2 98 49.0 
 SLP/Homemaker/Home Health 23 394 17.1 
 SLP/Material Aid (F2) 25 29 1.2 
 SLP/Personal Care 1 4 4.0 
 SLP/Protective Payee (C4) 2 13 6.5 
 SLP/Reassurance (D3) 1 21 21.0 
 SLP/Respite (B3) 4 87 21.8 
 SLP/Transportation 1 2 2.0 








 Jones Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 84 311 3.7 
 SLP/Case Management 120 571 4.8 
 SLP/Counseling (E1) 1 4 4.0 
 SLP/Emergency Response (B4) 9 60 6.7 
 SLP/Home Delivered Meals 1 160 160.0 
 SLP/Homemaker/Home Health 2 120 60.0 
 SLP/Material Aid (F2) 7 9 1.3 
 SLP/Mental Hlth Outreach (B5) 1 20 20.0 
 SLP/Transportation 2 899 449.5 
 Total: 227 2,154 9.5 
 Keokuk Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 1 10 10.0 
 SLP/Case Management 10 306 30.6 
 SLP/Emergency Response (B4) 6 48 8.0 
 SLP/Home Delivered Meals 13 1,785 137.3 
 SLP/Homemaker/Home Health 15 526 35.1 
 SLP/Material Aid (F2) 7 7 1.0 
 Total: 52 2,682 51.6 
 Kossuth Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 7 78 11.1 
 SLP/Chore 43 430 10.0 
 SLP/Emergency Response (B4) 2 4 2.0 
 SLP/Hlth Scrn/WEC (B1) 10 34 3.4 
 SLP/Homemaker/Home Health 25 599 24.0 
 SLP/Information & Assistance 112 382 3.4 
 SLP/Material Aid (F2) 1 3 3.0 
 SLP/Personal Care 11 383 34.8 
 SLP/Preventive Health/Prom (B2) 7 8 1.1 
 SLP/Protective Payee (C4) 1 28 28.0 
 SLP/Transportation 6 18 3.0 
 Total: 225 1,967 8.7 
 Lee Clients Units Avg/Client 
 SLP/Case Management 122 980 8.0 
 SLP/Chore 16 530 33.1 
 SLP/Home Repair (A1) 9 151 16.8 
 SLP/Material Aid (F2) 160 160 1.0 
 SLP/Reassurance (D3) 55 1,831 33.3 
 Total: 362 3,652 10.1 
 Linn Clients Units Avg/Client 
 SLP/Adult Day Care 39 4,622 118.5 
 SLP/Assmnt & Intervention (E3) 904 5,578 6.2 
 SLP/Case Management 355 728 2.1 
 SLP/Chore 17 212 12.5 
 SLP/Emergency Response (B4) 158 1,051 6.7 
 SLP/Home Delivered Meals 2 32 16.0 
 SLP/Home Repair (A1) 15 16 1.1 
 SLP/Homemaker/Home Health 9 418 46.4 
 SLP/Material Aid (F2) 30 62 2.1 
 SLP/Medication Mgt (B6) 1 1 1.0 
 SLP/Mental Hlth Outreach (B5) 35 1,341 38.3 
 SLP/Personal Care 1 33 33.0 
 SLP/Protective Payee (C4) 4 4 1.0 
 SLP/Respite (B3) 32 1,399 43.7 
 SLP/Transportation 1 11 11.0 
 Total: 1,603 15,508 9.7 
 Louisa Clients Units Avg/Client 
 SLP/Assisted Transportation 17 177 10.4 
 SLP/Case Management 24 193 8.0 
 SLP/Home Repair (A1) 4 107 26.8 
 SLP/Material Aid (F2) 36 36 1.0 
 SLP/Reassurance (D3) 11 344 31.3 
 Total: 92 857 9.3 
 Lucas Clients Units Avg/Client 
 SLP/Case Management 6 76 12.7 
 SLP/Emergency Response (B4) 9 80 8.9 
 SLP/Home Delivered Meals 8 680 85.0 
 SLP/Homemaker/Home Health 12 756 63.0 
 SLP/Material Aid (F2) 2 2 1.0 
 SLP/Respite (B3) 1 30 30.0 
 Total: 38 1,624 42.7 
 Lyon Clients Units Avg/Client 
 SLP/Case Management 11 132 12.0 
 SLP/Chore 8 128 16.0 
 SLP/Emergency Response (B4) 11 71 6.5 
 SLP/Home Delivered Meals 9 192 21.3 
 SLP/Homemaker/Home Health 16 273 17.1 
 SLP/Information & Assistance 8 22 2.8 
 SLP/Material Aid (F2) 1 1 1.0 
 SLP/Mental Hlth Outreach (B5) 7 167 23.9 
 SLP/Preventive Health/Prom (B2) 4 26 6.5 
 SLP/Respite (B3) 2 25 12.5 
 SLP/Transportation 1 30 30.0 
 Total: 78 1,067 13.7 
 Madison Clients Units Avg/Client 
 SLP/Assisted Transportation 20 385 19.3 
 SLP/Chore 11 295 26.8 
 SLP/Home Delivered Meals 28 1,925 68.8 
 SLP/Homemaker/Home Health 1 79 79.0 
 SLP/Material Aid (F2) 27 48 1.8 
 SLP/Transportation 13 735 56.5 
 Total: 100 3,467 34.7 
 Mahaska Clients Units Avg/Client 
 SLP/Case Management 10 102 10.2 
 SLP/Chore 2 153 76.5 
 SLP/Emergency Response (B4) 8 62 7.8 
 SLP/Home Delivered Meals 9 2,069 229.9 
 SLP/Homemaker/Home Health 20 1,207 60.4 
 SLP/Material Aid (F2) 5 6 1.2 
 Total: 54 3,599 66.6 
 Marion Clients Units Avg/Client 
 SLP/Adult Day Care 4 950 237.5 
 SLP/Assisted Transportation 6 358 59.7 
 SLP/Home Delivered Meals 62 6,489 104.7 
 SLP/Homemaker/Home Health 22 555 25.2 
 SLP/Material Aid (F2) 31 130 4.2 
 SLP/Personal Care 8 221 27.6 
 SLP/Transportation 28 4,327 154.5 
 Total: 161 13,030 80.9 
 
 12
 Marshall Clients Units Avg/Client 
 SLP/Assisted Transportation 41 978 23.9 
 SLP/Assmnt & Intervention (E3) 6 20 3.3 
 SLP/Case Management 8 720 90.0 
 SLP/Emergency Response (B4) 15 53 3.5 
 SLP/Home Delivered Meals 17 1,100 64.7 
 SLP/Homemaker/Home Health 1 18 18.0 
 SLP/Material Aid (F2) 5 22 4.4 
 SLP/Personal Care 2 9 4.5 
 SLP/Transportation 10 420 42.0 
 Total: 105 3,340 31.8 
 Mills Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 2 4 2.0 
 SLP/Emergency Response (B4) 14 98 7.0 
 SLP/Home Delivered Meals 1 80 80.0 
 SLP/Homemaker/Home Health 13 732 56.3 
 SLP/Material Aid (F2) 3 5 1.7 
 SLP/Personal Care 3 71 23.7 
 SLP/Preventive Health/Prom (B2) 2 4 2.0 
 Total: 38 994 26.2 
 Mitchell Clients Units Avg/Client 
 SLP/Chore 26 260 10.0 
 SLP/Counseling (E1) 3 11 3.7 
 SLP/Emergency Response (B4) 4 40 10.0 
 SLP/Hlth Scrn/WEC (B1) 8 15 1.9 
 SLP/Home Delivered Meals 1 15 15.0 
 SLP/Homemaker/Home Health 9 101 11.2 
 SLP/Information & Assistance 38 40 1.1 
 SLP/Material Aid (F2) 3 3 1.0 
 SLP/Personal Care 19 267 14.1 
 SLP/Protective Payee (C4) 3 16 5.3 
 SLP/Transportation 6 67 11.2 
 Total: 120 835 7.0 
 Monona Clients Units Avg/Client 
 SLP/Case Management 11 130 11.8 
 SLP/Emergency Response (B4) 6 27 4.5 
 SLP/Home Delivered Meals 1 144 144.0 
 SLP/Homemaker/Home Health 4 111 27.8 
 SLP/Material Aid (F2) 3 7 2.3 
 SLP/Protective Payee (C4) 1 37 37.0 
 SLP/Respite (B3) 4 599 149.8 
 SLP/Visiting (D4) 4 443 110.8 
 Total: 34 1,498 44.1 
 Monroe Clients Units Avg/Client 
 SLP/Case Management 15 309 20.6 
 SLP/Congregate Meals 2 442 221.0 
 SLP/Emergency Response (B4) 11 102 9.3 
 SLP/Home Delivered Meals 6 785 130.8 
 SLP/Homemaker/Home Health 11 671 61.0 




Montgomery Clients Units Avg/Client 
 SLP/Emergency Response (B4) 11 64 5.8 
 SLP/Home Delivered Meals 3 244 81.3 
 SLP/Homemaker/Home Health 2 34 17.0 
 Total: 16 342 21.4 
 Muscatine Clients Units Avg/Client 
 SLP/Adult Day Care 7 58 8.3 
 SLP/Assmnt & Intervention (E3) 3 14 4.7 
 SLP/Case Management 54 1,447 26.8 
 SLP/Chore 6 20 3.3 
 SLP/Emergency Response (B4) 26 60 2.3 
 SLP/Hlth Scrn/WEC (B1) 1 1 1.0 
 SLP/Home Delivered Meals 11 553 50.3 
 SLP/Home Repair (A1) 4 10 2.5 
 SLP/Homemaker/Home Health 14 108 7.7 
 SLP/Material Aid (F2) 26 42 1.6 
 SLP/Medication Mgt (B6) 2 2 1.0 
 SLP/Mental Hlth Outreach (B5) 1 0 0.0 
 SLP/Personal Care 2 2 1.0 
 SLP/Reassurance (D3) 2 91 45.5 
 SLP/Respite (B3) 1 1 1.0 
 SLP/Transportation 1 107 107.0 
 Total: 161 2,516 15.6 
 Obrien Clients Units Avg/Client 
 SLP/Adult Day Care 1 52 52.0 
 SLP/Case Management 12 148 12.3 
 SLP/Chore 22 246 11.2 
 SLP/Emergency Response (B4) 13 56 4.3 
 SLP/Home Delivered Meals 9 560 62.2 
 SLP/Home Repair (A1) 6 170 28.3 
 SLP/Homemaker/Home Health 9 366 40.7 
 SLP/Information & Assistance 7 35 5.0 
 SLP/Material Aid (F2) 5 5 1.0 
 SLP/Mental Hlth Outreach (B5) 4 230 57.5 
 SLP/Preventive Health/Prom (B2) 77 796 10.3 
 SLP/Respite (B3) 4 108 27.0 
 Total: 169 2,772 16.4 
 Osceola Clients Units Avg/Client 
 SLP/Case Management 6 76 12.7 
 SLP/Chore 18 176 9.8 
 SLP/Emergency Response (B4) 9 67 7.4 
 SLP/Home Delivered Meals 3 201 67.0 
 SLP/Home Repair (A1) 4 155 38.8 
 SLP/Homemaker/Home Health 10 364 36.4 
 SLP/Information & Assistance 5 39 7.8 
 SLP/Mental Hlth Outreach (B5) 1 47 47.0 
 SLP/Preventive Health/Prom (B2) 4 12 3.0 
 SLP/Respite (B3) 2 10 5.0 






 Out of State Clients Units Avg/Client 
 SLP/Transportation 1 2 2.0 
 Total: 1 2 2.0 
 Out-of-State Clients Units Avg/Client 
 SLP/Congregate Meals 2 2 1.0 
 Total: 2 2 1.0 
 Page Clients Units Avg/Client 
 SLP/Emergency Response (B4) 8 73 9.1 
 SLP/Home Delivered Meals 6 759 126.5 
 SLP/Homemaker/Home Health 10 364 36.4 
 SLP/Material Aid (F2) 5 7 1.4 
 Total: 29 1,203 41.5 
 Palo Alto Clients Units Avg/Client 
 SLP/Assisted Transportation 8 27 3.4 
 SLP/Case Management 3 24 8.0 
 SLP/Chore 20 218 10.9 
 SLP/Emergency Response (B4) 23 174 7.6 
 SLP/Hlth Scrn/WEC (B1) 1 2 2.0 
 SLP/Home Delivered Meals 7 401 57.3 
 SLP/Home Repair (A1) 7 273 39.0 
 SLP/Homemaker/Home Health 8 300 37.5 
 SLP/Information & Assistance 22 123 5.6 
 SLP/Material Aid (F2) 1 1 1.0 
 SLP/Outreach 16 84 5.3 
 SLP/Personal Care 1 34 34.0 
 SLP/Preventive Health/Prom (B2) 64 73 1.1 
 SLP/Respite (B3) 1 20 20.0 
 SLP/Transportation 18 2,741 152.3 
 Total: 200 4,495 22.5 
 Plymouth Clients Units Avg/Client 
 SLP/Case Management 8 156 19.5 
 SLP/Congregate Meals 106 2,506 23.6 
 SLP/Emergency Response (B4) 6 50 8.3 
 SLP/Home Delivered Meals 1 494 494.0 
 SLP/Homemaker/Home Health 1 57 57.0 
 SLP/Material Aid (F2) 2 3 1.5 
 SLP/Respite (B3) 4 465 116.3 
 Total: 128 3,731 29.1 
 Pocahontas Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 7 64 9.1 
 SLP/Chore 29 565 19.5 
 SLP/Emergency Response (B4) 1 9 9.0 
 SLP/Hlth Scrn/WEC (B1) 18 23 1.3 
 SLP/Home Delivered Meals 1 7 7.0 
 SLP/Home Repair (A1) 2 28 14.0 
 SLP/Homemaker/Home Health 24 859 35.8 
 SLP/Material Aid (F2) 3 3 1.0 
 SLP/Personal Care 10 632 63.2 
 SLP/Preventive Health/Prom (B2) 3 3 1.0 
 SLP/Transportation 18 332 18.4 





 Polk Clients Units Avg/Client 
 SLP/Adult Day Care 11 3,862 351.1 
 SLP/Assisted Transportation 36 894 24.8 
 SLP/Assmnt & Intervention (E3) 1 2 2.0 
 SLP/Case Management 238 5,934 24.9 
 SLP/Chore 248 770 3.1 
 SLP/Counseling (E1) 1 1 1.0 
 SLP/Emergency Response (B4) 1 1 1.0 
 SLP/Hlth Scrn/WEC (B1) 254 1,552 6.1 
 SLP/Home Delivered Meals 410 3,713 9.1 
 SLP/Home Repair (A1) 36 630 17.5 
 SLP/Homemaker/Home Health 82 3,556 43.4 
 SLP/Material Aid (F2) 1,279 2,048 1.6 
 SLP/Personal Care 10 348 34.8 
 SLP/Transportation 153 1,767 11.5 
 Total: 2,760 25,078 9.1 
 Pottawa tamiet  Clients Units Avg/Client 
 SLP/Chore 15 119 7.9 
 SLP/Emergency Response (B4) 65 490 7.5 
 SLP/Home Delivered Meals 50 5,288 105.8 
 SLP/Homemaker/Home Health 33 1,804 54.7 
 SLP/Legal Assistance 1 12 12.0 
 SLP/Material Aid (F2) 27 36 1.3 
 SLP/Personal Care 3 86 28.7 
 Total: 194 7,835 40.4 
 Poweshiek Clients Units Avg/Client 
 SLP/Adult Day Care 2 162 81.0 
 SLP/Assisted Transportation 4 182 45.5 
 SLP/Assmnt & Intervention (E3) 10 28 2.8 
 SLP/Case Management 15 1,350 90.0 
 SLP/Emergency Response (B4) 16 74 4.6 
 SLP/Home Delivered Meals 14 1,079 77.1 
 SLP/Homemaker/Home Health 14 160 11.4 
 SLP/Material Aid (F2) 23 67 2.9 
 SLP/Personal Care 1 1 1.0 
 SLP/Respite (B3) 1 29 29.0 
 SLP/Transportation 1 8 8.0 
 Total: 101 3,140 31.1 
 Ringgold Clients Units Avg/Client 
 SLP/Chore 7 62 8.9 
 SLP/Home Delivered Meals 2 23 11.5 
 SLP/Transportation 22 84 3.8 
 Total: 31 169 5.5 
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 Sac Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 3 10 3.3 
 SLP/Chore 18 374 20.8 
 SLP/Counseling (E1) 9 75 8.3 
 SLP/Emergency Response (B4) 1 5 5.0 
 SLP/Hlth Scrn/WEC (B1) 2 4 2.0 
 SLP/Home Delivered Meals 1 48 48.0 
 SLP/Homemaker/Home Health 10 242 24.2 
 SLP/Information & Assistance 2 2 1.0 
 SLP/Material Aid (F2) 3 4 1.3 
 SLP/Personal Care 9 105 11.7 
 Total: 58 869 15.0 
 Scott Clients Units Avg/Client 
 SLP/Adult Day Care 34 104 3.1 
 SLP/Assisted Transportation 2 2 1.0 
 SLP/Assmnt & Intervention (E3) 48 51 1.1 
 SLP/Case Management 191 6,881 36.0 
 SLP/Chore 13 37 2.8 
 SLP/Counseling (E1) 3 3 1.0 
 SLP/Emergency Response (B4) 74 150 2.0 
 SLP/Hlth Scrn/WEC (B1) 47 89 1.9 
 SLP/Home Delivered Meals 89 1,997 22.4 
 SLP/Home Repair (A1) 7 7 1.0 
 SLP/Homemaker/Home Health 87 975 11.2 
 SLP/Legal Assistance 4 5 1.3 
 SLP/Material Aid (F2) 101 170 1.7 
 SLP/Medication Mgt (B6) 8 8 1.0 
 SLP/Mental Hlth Outreach (B5) 3 3 1.0 
 SLP/Nutrition Education 12 23 1.9 
 SLP/Outreach 2 4 2.0 
 SLP/Personal Care 50 112 2.2 
 SLP/Respite (B3) 16 138 8.6 
 SLP/Transportation 75 661 8.8 
 Total: 866 11,420 13.2 
 Shelby Clients Units Avg/Client 
 SLP/Emergency Response (B4) 31 242 7.8 
 SLP/Home Delivered Meals 6 186 31.0 
 SLP/Homemaker/Home Health 18 678 37.7 
 SLP/Material Aid (F2) 1 12 12.0 
 SLP/Medication Mgt (B6) 4 72 18.0 
 SLP/Respite (B3) 1 2 2.0 
 Total: 61 1,192 19.5 
 Sioux Clients Units Avg/Client 
 SLP/Case Management 37 468 12.6 
 SLP/Chore 26 378 14.5 
 SLP/Emergency Response (B4) 21 99 4.7 
 SLP/Hlth Scrn/WEC (B1) 33 89 2.7 
 SLP/Home Delivered Meals 21 1,284 61.1 
 SLP/Information & Assistance 11 45 4.1 
 SLP/Material Aid (F2) 3 5 1.7 
 SLP/Mental Hlth Outreach (B5) 4 254 63.5 
 SLP/Preventive Health/Prom (B2) 4 9 2.3 
 SLP/Respite (B3) 8 295 36.9 
 Total: 168 2,926 17.4 
 
 
 Story Clients Units Avg/Client 
 SLP/Adult Day Care 6 1,060 176.7 
 SLP/Assisted Transportation 24 175 7.3 
 SLP/Assmnt & Intervention (E3) 1 1 1.0 
 SLP/Chore 1 10 10.0 
 SLP/Hlth Scrn/WEC (B1) 129 422 3.3 
 SLP/Home Delivered Meals 59 2,067 35.0 
 SLP/Homemaker/Home Health 1 23 23.0 
 SLP/Information & Assistance 1 4 4.0 
 SLP/Material Aid (F2) 29 65 2.2 
 SLP/Mental Hlth Outreach (B5) 2 92 46.0 
 SLP/Personal Care 1 4 4.0 
 Total: 254 3,923 15.4 
 Tama Clients Units Avg/Client 
 SLP/Assisted Transportation 40 1,354 33.9 
 SLP/Assmnt & Intervention (E3) 29 60 2.1 
 SLP/Case Management 4 360 90.0 
 SLP/Emergency Response (B4) 17 98 5.8 
 SLP/Home Delivered Meals 7 204 29.1 
 SLP/Home Repair (A1) 3 3 1.0 
 SLP/Homemaker/Home Health 5 73 14.6 
 SLP/Material Aid (F2) 28 54 1.9 
 SLP/Personal Care 5 72 14.4 
 SLP/Respite (B3) 2 33 16.5 
 SLP/Transportation 1 2 2.0 
 Total: 141 2,313 16.4 
 Taylor Clients Units Avg/Client 
 SLP Low Income 1 1 1.0 
 SLP/Chore 11 219 19.9 
 SLP/Transportation 13 169 13.0 
 Total: 25 389 15.6 
 Union Clients Units Avg/Client 
 SLP/Chore 16 149 9.3 
 SLP/Home Delivered Meals 39 1,758 45.1 
 SLP/Transportation 12 181 15.1 
 Total: 67 2,088 31.2 
 Van Buren Clients Units Avg/Client 
 SLP/Case Management 14 401 28.6 
 SLP/Congregate Meals 4 225 56.3 
 SLP/Emergency Response (B4) 7 58 8.3 
 SLP/Home Delivered Meals 13 1,336 102.8 
 SLP/Homemaker/Home Health 19 553 29.1 
 Total: 57 2,573 45.1 
 Wapello Clients Units Avg/Client 
 SLP/Case Management 14 216 15.4 
 SLP/Chore 10 1,237 123.7 
 SLP/Congregate Meals 2 36 18.0 
 SLP/Emergency Response (B4) 2 13 6.5 
 SLP/Home Delivered Meals 8 782 97.8 
 SLP/Homemaker/Home Health 21 874 41.6 
 SLP/Material Aid (F2) 2 3 1.5 
 SLP/Transportation 1 2 2.0 
 Total: 60 3,163 52.7 
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 Warren Clients Units Avg/Client 
 SLP/Assisted Transportation 11 286 26.0 
 SLP/Hlth Scrn/WEC (B1) 1 11 11.0 
 SLP/Home Delivered Meals 108 1,897 17.6 
 SLP/Homemaker/Home Health 22 480 21.8 
 SLP/Material Aid (F2) 21 53 2.5 
 SLP/Mental Hlth Outreach (B5) 16 526 32.9 
 SLP/Personal Care 14 515 36.8 
 SLP/Transportation 36 1,312 36.4 
 Total: 229 5,080 22.2 
 Washington Clients Units Avg/Client 
 SLP/Adult Day Care 9 1,526 169.6 
 SLP/Assmnt & Intervention (E3) 126 722 5.7 
 SLP/Case Management 42 348 8.3 
 SLP/Emergency Response (B4) 13 92 7.1 
 SLP/Home Delivered Meals 1 300 300.0 
 SLP/Home Repair (A1) 1 1 1.0 
 SLP/Homemaker/Home Health 4 104 26.0 
 SLP/Material Aid (F2) 13 16 1.2 
 SLP/Protective Payee (C4) 1 8 8.0 
 SLP/Transportation 2 3 1.5 
 Total: 212 3,120 14.7 
 Wayne Clients Units Avg/Client 
 SLP/Assisted Transportation 1 2 2.0 
 SLP/Case Management 8 85 10.6 
 SLP/Emergency Response (B4) 3 9 3.0 
 SLP/Home Delivered Meals 5 688 137.6 
 SLP/Homemaker/Home Health 13 666 51.2 
 SLP/Material Aid (F2) 1 1 1.0 
 Total: 31 1,451 46.8 
 Webster Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 7 96 13.7 
 SLP/Chore 122 1,220 10.0 
 SLP/Emergency Response (B4) 5 17 3.4 
 SLP/Hlth Scrn/WEC (B1) 4 19 4.8 
 SLP/Home Repair (A1) 7 52 7.4 
 SLP/Homemaker/Home Health 50 2,001 40.0 
 SLP/Information & Assistance 16 85 5.3 
 SLP/Material Aid (F2) 25 46 1.8 
 SLP/Personal Care 17 310 18.2 
 SLP/Transportation 90 5,899 65.5 
 Total: 343 9,745 28.4 
 Winnebago Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 2 5 2.5 
 SLP/Chore 17 170 10.0 
 SLP/Counseling (E1) 6 22 3.7 
 SLP/Emergency Response (B4) 1 2 2.0 
 SLP/Hlth Scrn/WEC (B1) 18 22 1.2 
 SLP/Homemaker/Home Health 15 477 31.8 
 SLP/Information & Assistance 11 14 1.3 
 SLP/Material Aid (F2) 1 1 1.0 
 SLP/Medication Mgt (B6) 7 105 15.0 
 SLP/Personal Care 1 56 56.0 
 SLP/Protective Payee (C4) 1 2 2.0 
 SLP/Transportation 9 93 10.3 
 Total: 89 969 10.9 
 Winneshiek Clients Units Avg/Client 
 SLP/Chore 1 133 133.0 
 SLP/Emergency Response (B4) 28 213 7.6 
 SLP/Home Delivered Meals 5 981 196.2 
 SLP/Homemaker/Home Health 32 1,195 37.3 
 SLP/Material Aid (F2) 6 285 47.5 
 SLP/Personal Care 2 210 105.0 
 SLP/Respite (B3) 4 409 102.3 
 SLP/Transportation 17 920 54.1 
 Total: 95 4,346 45.7 
 Woodbury Clients Units Avg/Client 
 SLP/Assisted Transportation 7 42 6.0 
 SLP/Case Management 221 2,726 12.3 
 SLP/Congregate Meals 16 137 8.6 
 SLP/Emergency Response (B4) 98 572 5.8 
 SLP/Hlth Scrn/WEC (B1) 28 35 1.3 
 SLP/Home Delivered Meals 4 116 29.0 
 SLP/Homemaker/Home Health 86 1,865 21.7 
 SLP/Material Aid (F2) 74 119 1.6 
 SLP/Mental Hlth Outreach (B5) 2 64 32.0 
 SLP/Personal Care 20 481 24.1 
 SLP/Preventive Health/Prom (B2) 15 128 8.5 
 SLP/Protective Payee (C4) 71 3,761 53.0 
 SLP/Respite (B3) 3 203 67.7 
 SLP/Visiting (D4) 1 169 169.0 
 Total: 646 10,418 16.1 
 Worth Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 28 61 2.2 
 SLP/Chore 22 214 9.7 
 SLP/Counseling (E1) 1 3 3.0 
 SLP/Hlth Scrn/WEC (B1) 82 164 2.0 
 SLP/Home Delivered Meals 1 31 31.0 
 SLP/Homemaker/Home Health 15 407 27.1 
 SLP/Information & Assistance 26 77 3.0 
 SLP/Material Aid (F2) 2 4 2.0 
 SLP/Personal Care 18 398 22.1 
 SLP/Protective Payee (C4) 2 28 14.0 
 SLP/Transportation 36 272 7.6 
 Total: 233 1,659 7.1 
 Wright Clients Units Avg/Client 
 SLP/Assmnt & Intervention (E3) 7 68 9.7 
 SLP/Chore 43 430 10.0 
 SLP/Counseling (E1) 11 12 1.1 
 SLP/Emergency Response (B4) 1 2 2.0 
 SLP/Hlth Scrn/WEC (B1) 54 177 3.3 
 SLP/Home Repair (A1) 3 47 15.7 
 SLP/Homemaker/Home Health 24 712 29.7 
 SLP/Information & Assistance 17 56 3.3 
 SLP/Material Aid (F2) 1 1 1.0 
 SLP/Medication Mgt (B6) 13 97 7.5 
 SLP/Personal Care 18 518 28.8 
 SLP/Protective Payee (C4) 4 52 13.0 
 SLP/Transportation 27 483 17.9 
 Total: 223 2,655 11.9 
